






Getting Started
Formalities and ContactsCIESolutions 

technology solutions for Today’s Market



Simple: We only recommend that your users have a high-speed Internet connection to a reliable computer 

system that is less than 5 years old and running Internet Explorer or equivalent to run ePD’s Application.

 ePD will develop and host your Commercial Information Exchange System “CIE System” using the following 

development and hosting software: 

•	 Operating System—Windows Server 2008

•	 Data Base—Microsoft SQL Server 2005

	A pplication—Application will be rendered using the following Software – Asp.net, Coldfusion, Classic ASP, 

	A jax and javascripting.

•	 Connection—Connection to the application will be via the Internet.  

•	 Your system will be hosted from ePD servers located at Optic Fusion’s world class 

	 server hosting facility, Tacoma, WA. The facility provides ePD with a 24/7, 99.9% Internet connectivity guaranty 

	 and its location is approximately 20 minutes from ePD headquarters in nearby Gig Harbor.  

•	 ePD will own all equipment and telecommunications required to host, operate and maintain your system.  

Technical Specifications

System Security/ Backup/ Redundancy 

A complete copy of the CIE System will be kept at our hosting facility in Tacoma, WA to provide system backup and redundancy.  

Back-up emergency power generators supply outage protection.  All ePD equipment sits behind firewalls; all back-up tapes are 

kept off-site. The CIE System backup will be subject to all the terms and conditions set forth in the Operations and Subscription 

Agreement.  A human will monitor the CIE System 24 hours a day, 7 days a week.  In the event of a hardware failure, additional 

hardware equipment is kept on hand for replacement purposes.  If a program error is experienced, a notification is sent and all 

developers are put on priority alert to solve the problem.  Immediate resolution can be expected between the hours of 6AM 

and 6PM, Pacific Time and one technical staff person is always on call.  

In the event ePD is unable to operate the CIE System because of material technical failure lasting more than 15 consecutive days, 

natural disaster destroying the company’s facilities, the cessation of ePD as a business enterprise or demise of the key personnel 

of the company, ePD will escrow the code and system documentation and you will have the right to access the code.



James Marrelli, CEO. 

Most recently James was the Vice President in charge of the commercial real estate division of NAR in Chicago – referred to 

as the REALTORS® Commercial Alliance (RCA).  In this role, James reorganized the division, introduced a new business plan 

including many new services and programs resulting in a 100% increase in membership (from 40,000 to 80,000 members).  

James was instrumental in identifying ePD as an acquisition target for NAR and headed the team that completed the transaction.  

James has worked in commercial real estate as a principal owning and managing a multi-family portfolio including hotel 

property, started an industrial construction enterprise and acquired and operated a $5M regional distribution company. 

James also headed up a product development division at First American as well as substantive responsibilities for Homestore.com, 

now Move.com.  James holds an MBA from Harvard Business School.  

James Marrelli  |  P: 253-851-0366 (Ext 102)  |  C: 916-521-4088  |  james@epropertydata.com

Executive Officers

Allen Benson, CTO: 

Allen is Co-Founder and Chief Technical Officer of ePD.  While still in high school Allen was writing code for Tandy Corporation 

and Safeway Foods Corporation. After graduation Allen took employment with Synergy Inc. providing him with a solid development 

discipline and background.  With a desire to take a break from technology and try something new, Allen started his career in real 

estate and was quickly a top producing sales associate.  He started integrating technology into his own business and soon technology 

took over again and he became the Chief Technology Officer for the largest regional real estate company in the Western United 

States, Windermere.  For 12 years Allen provided revolutionary technology tools to the 6,000 agents in the Windermere network. 

Allen then formed MedullaNet to re-sell his technology products in non-Windermere markets.  Some time later, Allen left Windermere 

to work full-time on ePD (commercial) and start a “sister” company, Graphical Data to deliver residential real estate tools.  As ePD’s CTO, 

Allen oversees all product design, implementation and new product development.   Allen will be the primary point of contact 

for programmatic issues.  

Allen Benson  |  P: 253-851-0366 (Ext 101)  |  C: 253-468-7742  |  benson@epropertydata.com



References:
Client references, phone numbers and email addresses are listed below

Commercial Brokers Association

Kirkland Washington (~ 4,600 members)

Tricia Deering, Director

425.820.3348

 triciad@commercialmls.com

Houston Association of REALTORS® – Commercial Gateway

Houston Texas (~ 2,200 members)

Sam Scott, VP, IT

713.629.1900 ext. 214

sam.scott@commgate.com

Contact ePropetyData:
No question too small or too large—please don’t ever hesitate to call

Headquarters: 
3201 Jahn Ave NW, Suite 218, 

Gig Harbor, WA 98335 

t: 253.851.0366  
f: 253.851.3010  
e: info@epropertydata.com



propertydata™


